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bl Lol Y-F
L 0315 22395 092 Jboyi g0l V-Y-F

By ol B9 5 90dgS V-F Jgu
One-Sample Kolmogorov-Smirnov Test

Sy alaael ol g ds pbeug gileasline il

N 160 160 160 160
Normal Parameters™® Mean 17.95 16.99 14.34 13.40

Std. Deviation 7.618 8.191 7.000 6.857
Most Extreme Absolute 118 .160 126 159
Differences Positive .108 .160 126 159

Negative -.118 -.116 -.100 -.110
Test Statistic 118 .160 126 159
Asymp. Sig. (2-tailed)® .000 .000 .000 .000
Monte Carlo Sig. (2- Sig. .000 .000 .000 .000
tailed)’ 99% Confidence Lower Bound .000 .000 .000 .000

Interval Upper Bound .000 .000 .000 .000
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Ranks
Qe N Mean Rank Sum of Ranks
Ly 4y dleiel 1 80 88.25 7060.00
2 80 72.75 5820.00
Total 160
Jols g il 1 80 84.88 6790.00
2 80 76.13 6090.00
Total 160
b 1 80 81.71 6537.00
2 80 79.29 6343.00
Total 160
ilwslize sl 1 80 76.11 6089.00
2 80 84.89 6791.00
Total 160
Test Statistics®
Ly & sleel ol g Ll b w8 Silwasline il
Mann-Whitney U 2580.000 2850.000 3103.000 2849.000
Wilcoxon W 5820.000 6090.000 6343.000 6089.000
Z -2.125 -1.199 -.332 -1.203
Asymp. Sig. (2-tailed) .034 231 740 229

a. Grouping Variable: ;jlues
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Ranks

(2l pilisls N Mean Rank Sum of Ranks

Ny dlesel 1 80 79.46 6356.50
2 80 81.54 6523.50
Total 160

Jels g s 1 80 88.04 7043.50
2 80 72.96 5836.50
Total 160

b o 1 80 79.80 6384.00
2 80 81.20 6496.00
Total 160

siloselize sl 1 80 77.74 6219.50
2 80 83.26 6660.50
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Total 160

Test Statistics?

Ly dy dlazel Dol g Qs o o yd Silwaslize il
Mann-Whitney U 3116.500 2596.500 3144.000 2979.500
Wilcoxon W 6356.500 5836.500 6384.000 6219.500
7 -.286 -2.067 -.192 -.756
Asymp. Sig. (2-tailed) 775 039 848 450

a. Grouping Variable: | it

05,51y (lyw lild gy 09,5 5 Sy 09,5 1y il o ialo] 3 (alpmslils (gl a5 09,5 (geil () 5

3,05 Joline 53U clpuilinls b Jolsi g ol Jole a8 ams o o5 e3le] Cawd 4 ol ol 48,5 548 ¢

s 99 095 1 yide S5y ne ) Sy 095 &S S (o0 odbliie (pizmed o Bl iSesS s )
‘_')Jb Coyd Uy dlesel J.,o‘g.c b w° ol e $9) LS')’. LS{‘)MJL’;..»b Cute yili ol uL..u &S sk

bl ggeil b pliSonn o5 imd (o (Ui pio B (VL gy (o Bl S 4 (gjlusclie il g

il 0 S5 09,5 il s 90 09,5 STy e Jole dw 2 13 5 L)l jbolize U o paslisls

oy o8 40 VT TF
Ol A8 SlS” EuSS B pmao (4015 Cu yd g Jolad g Cda i s dlois] Jolge b g CA LS

Dyl 4l
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Ranks
] N Mean Rank Sum of Ranks
S5y 4 Slazel 1 80 89.19 7135.00
2 80 71.81 5745.00
Total 160

48



Jolss 5 e 1 80 90.03 7202.00

2 80 70.97 5678.00
Total 160

b cu 1 80 72.76 5820.50
2 80 88.24 7059.50
Total 160

ilwaclize il 1 80 77.05 6164.00
2 80 83.95 6716.00
Total 160

Test Statistics?

Ly ay dlazel Dol g Qs o o yd Silwaslize il
Mann-Whitney U 2505.000 2438.000 2580.500 2924.000
Wilcoxon W 5745.000 5678.000 5820.500 6164.000
7 -2.382 -2.609 -2.123 -.946
Asymp. Sig. (2-tailed) .017 .009 .034 344

a. Grouping Variable: s, csls

Calil b ool oyl g Jole s Cls iy 4 dleiel Jole dw 10 ol 0 Jgio opl sdalie 5l &S job lon
ool codw eS8 i Sloyd e jd 4 Lo lhlow 5 HBAGS dxslpe 38l (K> Cani 5 old &8 )
Aid 93 09,5 g andld sl a5 I8 CKidS 5 p b oS s 531 ats 5 09,5 0l 43,5 9050 s )]
A9 o o9eil opl 5l el Cawd 4 Gy e owpp b )N K ol B Ud e &S aian ()8
0 P90 09)5 10 STy el iy Jolad g Ll g L s dlaiel Jole 0 K 09,5 ) mo o5 3,5 odaliiie
Jole b s cdlis 55 1y yg05] lands 51 09,95 cayd wlas] 168 31,81 5 od sy wds g sleiel

Al o piuo O 51y o) sy (o 9 00 (gyboline 43U a (gilwaslite Ll

7¥
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Dy Wl W 8

g o0 09051 b gilwas e Wiild U Cuyd g da olois] Jols aw (g,lolze owyp O-F Jou>

Ranks
siloselite (il N Mean Rank Sum of Ranks
Ly & dleel 1.00 57 68.04 3878.00
2.00 103 87.40 9002.00
Total 160
Jsyois 100 57 67.26 3834.00
2.00 103 87.83 9046.00
Total 160
ol oy 1.00 57 88.52 5045.50
2.00 103 76.06 7834.50
Total 160

Test Statistics?

B2 4 dloze] Joli g Gl O Gy
Mann-Whitney U 2225.000 2181.000 2478.500
Wilcoxon W 3878.000 3834.000 7834.500
Z, -2.542 -2.698 -1.635
Asymp. Sig. (2-tailed) 011 .007 102

a. Grouping Variable:  ¢jloiclize jsils

(o0 paannlld 09,5 90 & |y 0148l (o 38 5 Ll leiel Jelos oo b (gilwaclite Liily gy sIolixe iomiuw (gl
0,03 YO U VF 3l 0n dol grwly 0 9 diil o (gjlwaclite iils (glyl> a8 ol o (63131 Jol 0,5 ouS
VOB D om cuad | yieS g 390 (od (gl deliie (D ()]s 4 gd o (31,8l pgd 09,5 g ] 03 gl
oA Jols &5 a0 Jelse L]y 09,5 93l (ibline (g (30 (190]] b s il 0391 0505
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Ranks
st pilild Olaen N Mean Rank Sum of Ranks
1= olpusliols | 15 y1 4 dlaiel 1T len gl 40 46.88 1875.00
T ks e s 40 34.13 1365.00
Total 80
S5 1 s s 40 44.49 1779.50
2 et i ok 40 36.51 1460.50
Total 80
o 1 leen s 40 40.35 1614.00
G s e il 40 40.65 1626.00
Total 80
2- lpeiliohs 3 iy 4y ol 1 lees s 40 41.88 1675.00
2 e it s 40 39.13 1565.00
Total 80
ol s 1 lees s 40 40.84 1633.50
2 e it s 40 40.16 1606.50
Total 80
oo 1 lan 3l 40 41.83 1673.00
2 e it s 40 39.17 1567.00

v



Total 80

Test Statistics®

ol pilials S 4 sleel Jolss 5 Gl o d

1- ol b Mann-Whitney U 545.000 640.500 794.000
Wilcoxon W 1365.000 1460.500 1614.000
z -2.463 -1.546 -.058
Asymp. Sig. (2-tailed) .014 122 .954

2- ol piliol> g Mann-Whitney U 745.000 786.500 747.000
Wilcoxon W 1565.000 1606.500 1567.000
z -.532 -.130 -.512
Asymp. Sig. (2-tailed) .595 .896 .609

a. Grouping Variable: lues

o O oy g Jolo g ol i 4 lael Jalge U1y laen gls (5)bolae g oye 5 edlisl b (ygel cpl 3
2 il ol 45 09,5 (sl (i90il Sl dlya 53 oS o L2l Sk 93 1y ga] (9581 45,805, (! b uorinn
3y90 Olwed gl )3 1) (alpmilinls 150 wuilen B 2,15 &l ) (alpuilinls 457 09,5 pod alsyo )3 9 355 (oo el
Sy dletel Jolo b luas &l 3)90 ) Ladd Al dgio (g5 (o0 gt 14 yobo (o eud )15 ot g adlllae
09,5 93 J1 503 pliSoma 13 9 (phuo 0 51 j2aS 9y () )1 3529 Jloline 3l Al oo (ol judlinls (gl &S 095 )
ozl Jolo ) luan el (o) @bl (o 0 5l b 9y () 2)W5 3929 ()bolixe 536 (6,50 Jolo g 1 9
i oS sl Gloj )yt a8l Glues gil5 a5 Sloj 60ke & sl (o drgie 2l pusliold bog)S > 8y 4

.Mjlbxwow&lﬂ})b Ls{]f.u}l;'.wb)ﬁjlj’goiﬂ L;)Smdu.\x&.as)bdf.\wb uw).&

(FEUS Conrox (Siag F-V-F
Jolge b Comnia jloline p3U (ouy 2 V-Y-V-F

9 oo 19031 b Commia 43 Julgs (5 15Uno (w1 V-F Jouo
Ranks

A



o N Mean Rank Sum of Ranks
Ly 4 lezel 1 88 84.10 7401.00
2 72 76.10 5479.00
Total 160
Jolsi g ol 1 88 79.81 7023.50
2 72 81.34 5856.50
Total 160
ool cayd 1 88 79.31 6979.00
2 72 81.96 5901.00
Total 160
iloaslize il 1 88 80.36 7072.00
2 72 80.67 5808.00
Total 160
Test Statistics?
Ly 4y dlazel Dol g d o b Silwaslize il
Mann-Whitney U 2851.000 3107.500 3063.000 3156.000
Wilcoxon W 5479.000 7023.500 6979.000 7072.000
Z -1.092 -.208 -.362 -.041
Asymp. Sig. (2-tailed) 275 .835 718 .967

a. Grouping Variable: .

WJolss 9 ol iy 4 slazel Jolis a5 Jolge 51 S5 plsS gud b G dmd 0 LS ool o 4 o5

() 28l (o3 ylliae (350) 93 09,5 3 &5 g (1)) S 09,5 5> 4 B (oo (giluaelite (I 5 (21 u)

{pro 0 5l 355 odg

Joloe b cyuwr Il paiG oy p Y-Y-Y-F

1S g S (503l b cow 43 Jolge (gI5be oy A-F Jgun

Ranks

74



o N Mean Rank
Xy 4 slesel 1 13 87.96
2 39 70.45
3 45 77.67
4 43 89.50
5 20 82.28
Total 160
Jolss 5 Gl 1 13 70.31
2 39 75.54
3 45 86.49
4 43 85.50
5 20 72.58
Total 160
ol b 1 13 91.04
2 39 85.29
3 45 76.68
4 43 74.20
5 20 86.45
Total 160
ilbwaslize il 1 13 88.31
2 39 85.06
3 45 80.31
4 43 80.01
5 20 68.00
Total 160
Test Statistics®?
By 4 sless Jolsi g Sl O o b Siloselite sl
Kruskal-Wallis H 4.027 2.934 2.543 2.228
df 4 4 4 4
Asymp. Sig. 402 569 637 .694

a. Kruskal Wallis Test

b. Grouping Variable: .
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Abstract

The purpose of this research is to investigate the effect of storytelling on the positive and
negative consequences of homogenous advertising. In the current research, the statistical
population includes all potential clients of Tapesh Heart Clinic located in Salamat
Isfahan. In this research, due to the high number of the statistical population and the time-
consuming nature of the testing process, a non-random random sampling method was
used. The statistical sample consisted of 160 patients who visited the Tapesh Heart Clinic
and Isfahan Health City during the time frame of the present study. The data collection
tool is a questionnaire, and the analysis of the research data was done with the help of
Kolmogorov-Smirnov test, Mann-Whitney test, Kruskal-Wallis test and SPSS statistical
software. The results showed that the use of similar advertising increases the trust towards
the brand, the use of storytelling in advertising has increased the attraction and interaction
of the audience of the heart palpitation clinic and has had a positive effect on this,
familiarity with the brand as a variable that modifies the effect. It has a significant effect
on the audience’s interaction with the advertisement, and the person's knowledge of the
brand can have a positive effect on the advertisement. Also, people with persuasive
knowledge trust the Heartbeat Clinic brand less when they see the advertisement, and
have less attraction and interaction than people without persuasive knowledge.

Keywords: matching advertising, storytelling, brand recognition, knowledge of
persuasion.

ARA



University of Tehran

Commercial group

The effect of storytelling on the positive and negative
consequences of identical advertisements

By
Ali Hekmat

Under Supervision of Dr. Mohammad Rahim Esfidani

A thesis submitted to the Graduate Studies Office in partial fulfillment of the
requirements for the degree of Master of Science in

Master of Business Administration (MBA)

Month, year

VoY



